How do you want to communicate
with RPU during a power outage?

O Phone N

(J Email =N

O Text Q@
[ Mobile App D*)
O Social Media (Y @rpuoutages)

Would you view an outage map on your smart phone
to stay informed on an outage?

d Yes
J No

Thank you for your input! Please return this completed form to:

Rochester Public Utilities

Attn: Manager of Customer Service
4000 East River Road NE b
Rochester, MN 55906-2813 k
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You may also complete this questionnaire on our website at www.rpu.org. 8



